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Community Responsibilities Members of the community have a general responsibility to:  

• have their on-site sewerage management system approved by the local Council and to operate it 

in accordance with that approval.  

• understand how to use their on-site sewerage management system and to make sure regular 

maintenance inspections are conducted by suitably qualified and experienced technicians.  

• quickly have their on-site sewerage management system repaired if it fails and report any 

discharge of effluent to the local Council. 

 • report any pollution incidents to the NSW EPA Environment Line 131555. 

 • remove stock access to the riparian zone adjacent to oyster harvest areas.  

• ensure that stormwater run-off is not contaminated with chemicals, animal effluent or manure. 

 • use pump-out systems and ensure that no effluent, rubbish or waste goes from your boat to the 

waterway. 

 • participate in community programs that build resilience in the natural environment and help 

improve water quality. 

 

6.1. Good neighbour policy 

The NSW oyster industry is an integral part of many NSW coastal communities. Oyster farming 

businesses not only generate economic benefits, but also make a positive and constructive 

contribution to the social fabric of these communities. 

Oyster farmers appreciate the wider social responsibilities of their businesses and aim to be 

recognised in their communities as good corporate citizens and environmentally responsible, 

professional primary producers. Safeguarding water quality is a primary driver for oyster farmers. 

Oyster farmers recognise that the land adjacent to leased areas is either community owned 

public land or private land. In either case, this land is treated with respect and oyster farming 

activities are conducted so as to minimise any existing and potential impact on this land. 

Responsible NSW oyster farmers: 

•  Do not abandon infrastructure and equipment as it can cause a hazard to water craft, 

land vehicles and the environment; 

•  Ascertain ownership of adjacent lands and liaise with these ‘neighbours’; 

•  Recognise that Crown land or National Park is land owned and managed for the public 

good, and is not vacant land; 



•  Acknowledge the responsibility that goes with the right of access to public waterways and 

infrastructure; 

•  Operate so as not to interfere with the reasonable peace, comfort or privacy of other 

estuarine and foreshore neighbours; 

•  Minimise noise, especially in the vicinity of residences and during the quiet times of the 

day; 

•  Treat neighbours and the community cordially and with respect; 

•  Actively participate in community forums; 

•  Give preference to purchasing local products and employing local people; 

•  Develop and maintain excellent relationships with their communities, building mutual 

trust 

and respect; 

•  Acknowledge community concerns and co-operate with neighbours to resolve them; 

•  Recognise that Aboriginal people may have occupied oyster aquaculture lease areas 

and/or land adjacent to lease areas; 

•  Are committed to assessing and preserving the Aboriginal Heritage values of coastal 

communities; and 

•  Encourage, where practical, opportunities to employ and/or train Aboriginal people in the 

oyster industry. 


